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Dear VMware Experts

I am delighted to invite you to attend the first VMware Expert Forum. Keeping up to date with 
the latest technology can mean the difference between career growth and career stagnation. If 
you want give yourself the best opportunities, here is an opportunity not to be missed. Industry 
recognized VMware experts will be there to provide you with expert insights, best practices, as 
well as the best tips and techniques. Take a look at the agenda and speakers and book quickly to 
secure your seat.

Nick Beard

Senior Director, VMware Education Services, EMEA

23rd May - 25th May 2016

EXPERT FORUM OVERVIEW

The experts engaged in the workshops are industry recognised in their field, and have extensive hands-on experience 
from supporting customers around the world. 

There will be a core track of sessions around vSphere infrastructure and storage products along with workshops covering 
NSX and end-user/mobility technologies (including Airwatch). Sessions will focus on implementation and operational 
best practices, allowing you to learn how to apply these technologies to your own environment. 

The sessions are run in a collaborative environment to promote and encourage active participation and involvement, so 
you get the most value from each session.

WHY SHOULD YOU ATTEND

Held at VMware’s EMEA Headquarters in Staines, London, the Expert Forum is an excellent opportunity to hear and 
discuss, where the market is heading and with workshop sessions, you can see how VMware’s vision is built on the future 
demands that our customers are exploring.

WHAT YOU WILL LEARN

We are focused on providing an environment where people who are skilled on VMware technology can learn from 
different experts and network with other delegates by:

 –Experts and specialists in their respective fields of technology who will run their sessions in workshop format.
 –Best case and environment practice provided to enhance the knowledge and learning from other delegates.
 –Networking sessions scheduled on the agenda, to extend the learning beyond the workshop environment.
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Joe Baguley

Vice President and Chief Technology Officer, EMEA, VMware 
 
Joe joined VMware in July 2011, he helps develop and communicate VMware’s strategy and vision 
with customers and partners, using his wealth of experience to help organisations reduce costs, 
transform their businesses and better support users and business needs. As part of VMware’s Office 
of the CTO and its representative in EMEA, Joe assists VMware’s customers in understanding how to 
use today’s advances in technology to deliver real business impact as well as working with them to 
inform VMware’s R&D processes.

Joe is a recognised leader within the European technical community and considered one of the top 
50 most influential leaders in UK IT, appearing in Computer Weekly UKtech50, the Information Age 
Top 50 Data Leaders and the Cloud World Series’ Cloud 100 community board. He has played a key 
role in CloudCamp and other events, communicating how cloud technology fits into the broader IT 
landscape. Joe previously spent ten years at Quest Software where he was CTO of EMEA, shaping its 
direction and strategy. 

In addition, Joe is also on several advisory boards at the European Commission and ETSI and is a 
founding committee member of the Data Centre Specialist Group at the British Computer Society 
which helped shape the European Code of Conduct for Data Centres. Joe is based in the UK but his 
remit is across Europe, Middle East and Africa.

Peter Bjork 

Principal Systems Engineer 
 
Peter joined VMware in 2008 as part of the acquisition of Thinstall. He is a Principal Systems 
Engineer and is the EMEA specialist for VMware Identity Manager. He has extensive knowledge, 
gained through his time as the world-wide specialist for VMware ThinApp. He is the author of two 
books; VMware ThinApp 4.7 Essentials and VMware Horizon Workspace Essentials

Adam Bohle 

Senior Cloud Management Solution Architect 
 
Adam is a Pre-Sales Cloud Management Solution Architect with the VMware SDDC Technology 
Practice for EMEA. He has worked with Hybrid Cloud Management solutions for the past six years 
across technical support and pre-sales roles working with many global Tier 1 enterprise customers.

THE EXPERTS



VMware Expert Forum
Expert insights and best practices

Alasdair Carnie

Global Field & Partner Readiness 
 
Being a 28-year veteran of IT, Alasdair has also inspired and educated our partner community and 
customers across EMEA for over ten years.  He is recognised and respected by his peers and the 
wider community as an expert in all things SDDC and has been instrumental in driving adoption of 
best practice for design, implementation and integration of out SDDC ecosystem.

Lee Dilworth  

Principal Systems Engineer 
 
Lee’s main responsibility is working with the VMware product and engineering teams as well as 
Northern European customers, partners and VMware’s own systems engineers sharing his extensive 
VMware experience in the storage, availability and data protection arena. 

Joerg Lew 

Lead Automation Developer 
 
Joerg is the Lead Automation Developer in the Office of CTO at VMware. He is the VMware 
Orchestrator man and from the very beginning has developed and delivered vRO trainings to help 
customers get started with vRO. His passion is combining infrastructure administration and software 
engineering skills to build scalable, reliable and future-proof automation solutions. 

Emanuele Mazza 

NSX Technical Product Manager 
 
Emanuele started his career as a junior manager in Telecom Italia eventually moving to Cisco 
Systems in 2000 covering multiple roles in their presales team dedicated to SP and mobile carriers. 
In January 2014 Emanuele saw the light and joined VMware as a Solution Architect covering Tier 1 
Italian accounts, with a specific focus on SDDC and cloud solutions. In July 2015 he became part of 
the NSBU TPM team based in Europe.

John O’Brien 

Technical Support Training Specialist  
 
John has over six years of experience working with vSphere both in Technical Support Engineering 
and Escalation Engineer with VMware Global Support Services (GSS) and more recently as a 
Support Training Specialist. He holds 4 VCAP certifications; VCAP-DCA, VCAP-DCD VCAP-CIA, 
VCAP-DTA. 
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Spencer Pitts

End User Computing Practice Manager, VMware, EMEA  
 
Spencer Pitts is the End User Computing Practice Manager for VMware in Europe, Middle East and 
Africa (EMEA). He is responsible for technical pre sales and Post Sales Services efforts across 
VMware’s portfolio of End-User Computing products and solutions in EMEA. These include the 
Horizon Family (View, Mirage, FLEX and Workspace etc.).

Spencer has 20+ years of experience in the European IT sector. He has worked at customers such as 
GMAC, BNoY Financial Services, in the area of Desktop Management.  He also worked for Symantec, 
again around the Desktop Management and ESD solutions prior to joining VMware in both a Pre 
Sales and Consultancy capacity.  Since joining VMware Spencer has been a UK Public Sector SE, 
then a specialist SE focusing on the VDI solution for Northern EMEA and finally moving to his 
current role leading the technical efforts for End User Computing across VMware EMEA.

Simon Todd

Systems Engineer-Software Defined Storage  
 
Simon joined VMware in 2007 as a Storage Engineer in GSS, working his way up to Staff Engineer.  
Whilst in GSS he was also the Global Technical Lead for Virtual SAN so he has been involved in 
Virtual SAN from the very beginning of development.  Simon then took a role in the pre-sales team 
in December 2014 to become the Northern EMEA SE Specialist for Virtual SAN.

Emiliano Turra 

Technical Support Director 
 
Emiliano is a Technical Support Director and joined the GSS EMEA Support Centre’s networking 
team since 2005. He has been leading the NSX team since 2014.
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AGENDA

Day 1 – Monday 23rd May 2016

Time Session Description

09:30 – 10:00 Welcome Coffee

10:00 – 12:00 Welcome Opening Session – Joe Baguley

12:00 – 13:30 Networking Lunch

13-30 – 14:30
Automating the Datacenter with VMware PowerCLI, Orchestrator and vRealize Automation. 
Part 1 – Joerg Lew

14:30-14:45 Coffee

14:45 – 17:00
Automating the Datacenter with VMware PowerCLI, Orchestrator and vRealize Automation. 
Part 2 – Joerg Lew
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Day 2 – Tuesday 24th May 2016

09:00 – 10:30

Workload Protection – 
vSphere Availability 

Choices. 

Part 1

Lee Dilworth

vROPS 6.x – The 
Undiscovered Country. 

Part 1 

Alasdair Carnie

Workspace One and the 
VMWare EUC Portfolio 

explained. 

Part 1

 Spencer Pitts & Peter Bjork

10:30 – 10:45 Coffee

10:45 – 12:00

Workload Protection 
vSphere Availability 

Choices. 

Part 2 

Lee Dilworth

vROPS 6.x – The 
Undiscovered Country. 

Part 2 

Alasdair Carnie

Workspace One and the 
VMWare EUC Portfolio 

explained. 

Part 2 

Spencer Pitts & Peter Bjork

12:00 – 13:30 Networking Lunch

13:30 – 15:00

Automation 
Troubleshooting

Part 1

Joerg Lew 

Leveraging the Power of 
NSX and vRA to Drive the 
Highest Levels of Agility 

Through Automation.

Part 1 

Emanuele Mazza

vRA Popular Use Cases and 
Integrations.

Part 1

Adam Bohle & Kim Ranyard

15:00 – 15:15 Coffee

15:15 – 17:00

Automation 
Troubleshooting

Part 2

Joerg Lew 

Leveraging the Power of 
NSX and vRA to Drive the 
Highest Levels of Agility 

Through Automation.

Part 2 

Emanuele Mazza

vRA Popular Use Cases and 
Integrations

Part 2

Adam Bohle & Kim Ranyard

Evening Dinner
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Day 3 – Wednesday 25th May 2016

09:00 – 10:30

Top Troubleshooting Tips 
for vSphere 6 

Part 1

John O’Brien

Top Troubleshooting Tips 
for NSX on vSphere 6.

Part 1

Emiliano Turra

The Journey of Virtual SAN. 

Part 1

Simon Todd

10:30 – 10:45 Coffee

10:45 – 12:00

Top Troubleshooting Tips 
for vSphere 6 

Part 2

John O’Brien

Top Troubleshooting Tips 
for NSX on vSphere 6.

Part 2

Emiliano Turra

The Journey of Virtual SAN. 

Part 2 

Simon Todd

12:00 – 13:30 Networking Lunch

13:30 – 16:00
Deployment Best Practices 

and Recommendations 

vRealize Automation

End-User Computing

NSX

16:00 Departures



VMware Expert Forum
Expert insights and best practices

Monday 23rd May

13:30 – 17:00

Automating the 
Datacenter with 

VMware PowerCLI, 
Orchestrator and 

vRealize Automation

Joerg Lew

Lead Automation 
Developer

Why you should attend
Automation is the key to efficient and consistent datacenter operations. There are a 
variety of tools and APIs available that facilitate the implementation of automation 
solutions, but there are also a lot of challenges on the road. In this session we will 
discuss why and how to automate IT infrastructure processes in a VMware vSphere 
environment, and how to avoid common pitfalls.

What you will learn
 From small scripts that simplify your daily live as administrator to fully automated, 
self-service fashioned IT operations we will cover use cases, available tools and a lot 
of best-practices and lessons learned from real customer projects. You will learn the 
benefits of automation, and see when and how to use tools like PowerCLI, vRealize 
Orchestrator and vRealize Automation. 

Seminar Objectives
Learn why you should automate your administration processes, what tools you can 
use and how to get started with PowerCLI, vRealize Orchestrator and vRealize 
Automation.

Seminar Topics
Benefits and use cases of datacenter automation, introduction in vSphere APIs, 
PowerCLI, vRealize Orchestrator and vRealize Automation.

Target Audience
Datacenter Architects, vSphere Administrators

Skill level required
Attendees should have understanding of datacenter infrastructure and virtualization 
technologies, basic experience in vSphere administration. Basic knowledge in 
scripting or programming is helpful (PowerShell, BASH, perl, Java).

THE SESSIONS - DAY 1
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Tuesday 24th May

09:00 – 12:00

Bringing the Digital 
Workspace to life - 

learn about the 
Workspace One 

solution

Peter Bjork 

Principal Systems 
Engineer

and 

Spencer Pitts 

End User Computing 
Practice Manager

Why you should attend
Many companies want to provide their end-users with the Digital Workspace. The 
Digital Workspace provides your end-users with one single location, to access any 
application and provides seamless Single-Sign On. For IT admins the solution 
provides one single location to manage application entitlements.

What you will learn
You will learn what the Digital Workspace is, and all about the features of VMware 
Workspace One.

Seminar Objectives
Understand what is required to built the Digital Workspace.

Seminar Topics
VMware Workspace One, Airwatch integration. Setting up SSO into Web 
Applications, Horizon VDI and Published applications.

Target Audience
Customer and partner solution architects, IT admins

Skill level required
Basic understanding in VDI and Published Applications, Mobile management. A 
understanding of managing end-user devices/apps.

THE SESSIONS - DAY 2
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Tuesday 24th May

09:00 – 12:00

Workload Protection 
vSphere Availability 

Choices 

Lee Dilworth

Principal Systems 
Engineer

Why you should attend
Workload protection and recovery is a large subject, and with vSphere as a platform 
there are many options available to suit different topologies, geographical distances 
and architectures. In the session we outline most common choices we see our 
customers making, as well as the solutions available.

What you will learn
There is no one size fits all in this space, so part of this session will be to cover the 
pros and cons of each choice. Attendees will be able to understand the choices to 
help decide what is right for them.

Seminar Objectives
Help attendees understand options available for site protection of their vSphere 
workloads, by reviewing the choices and discussing the merits of each.

Seminar Topics
High availability within the vSphere platform. Options for protecting workloads 
across varying distances (metro, GEO). Overview of replication technologies, 
typically used by most customers and pros / cons of the choices available. Solutions 
such as vMSC leveraging third party technologies as well as vSphere Replication 
and Site Recovery Manager will also be covered.

Target Audience
This session is targeted at anyone interested in learning about the options available 
for protecting workloads running on their vSphere platforms across sites. 

Skill level required
Session will require reasonable understanding of vSphere architecture. Some 
understanding of data protection and multi-site options would also be useful but 
not essential.
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Tuesday 24th May

09:00 – 12:00

vROPS 6.x The 
Undiscovered Country 

Alisdair Carnie

Global Field & Partner 
Readiness

Why you should attend
Discover the ecosystems of the vROPS universe.

What you will learn
How using data from different sources and custom dashboards can drive a deeper 
understanding of how resources are consumed and highlight previously unknown 
problem areas.

Seminar Objectives
Help attendees understand the full potential of vROPS.

Seminar Topics
Integration across the SDDC to vRealize the full potential of your infrastructure, 
release wasted resources and drive productivity.

Target Audience
This session is for anyone interested in learning and understanding how to realize 
the full potential of vROPS 6.x

Skill level required
This session will require a reasonable understanding of vROPS
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Tuesday 24th May

13:30 – 17:00

Top Troubleshooting 
Tips for Automation  

Joerg Lew

Lead Automation 
Developer

Why you should attend
Datacenter automation is key for efficient IT operations, but it’s often hard to 
identify the root causes if automation fails. This session focuses on troubleshooting 
automation solutions

What you will learn
In-depth architecture of vSphere automation tools like vRealize Automation and 
Orchestrator, and strategies how to troubleshoot them.

Seminar Objectives
Help attendees to understand how to leverage the tools available to troubleshoot 
issues without help from VMware technical support.

Seminar Topics
vSphere API overview

vRealize Automation and Orchestrator Architecture

Log file locations

Common issues

Troubleshooting strategies

Target Audience
Datacenter operators, IT architects and automation developers.

Skill level required
Attendees should have good understanding of datacenter infrastructure and 
virtualization technologies, and basic experience with automation tools like vRealize 
Automation and vRealize Orchestrator.
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Tuesday 24th May

13:30 – 17:00

vRealize Automation 
Advanced Extensibility 

Workshop  

Adam Bohle and 
Kim Ranyard  

Senior Solution 
Architects

Why you should attend
By attending this session, you will learn how to construct complex blueprints using 
the vRealize Automation Blueprint Designer. How to integrate with NSX to provision 
on demand networking services along with how you can integrate with popular 
configuration management solutions to provision virtual machines and have tools 
such as Chef or Ansible, configure the VM using Cookbooks or Playbooks to set the 
provisioned resource up as you want. 

What you will learn
How to integrate with NSX to provision on demand networking services along with 
how you can integrate with popular configuration management solutions to 
provision virtual machines and have tools such as Chef or Ansible, configure the VM 
using Cookbooks or Playbooks to set the provisioned resource up as you want.

Seminar Objectives
Understanding of advanced capabilities in the vRealize Automation Solution.

Seminar Topics
vRA Blueprinting, NSX Integration, Extensibility

Target Audience
vRealize Automation Administrators looking for information on how they can get 
the most out of their cloud management solution.

Skill level required
Understanding of scripting and workflow principles, understanding of how 
configuration management solutions can be used. Basic knowledge of software 
defined networking.
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Tuesday 24th May

13:30 – 17:00

Leveraging the Power 
of NSX to Drive the 
Highest Levels of 
Agility Through 

Automation  

Emanuel Mazza 

NSX Technical Product 
Manager

Why you should attend
In this session, we will show how to leverage the Power of NSX and VRA to Drive 
the Highest Levels of Agility Through Automation.

What you will learn
Architecture and use cases of the integration between NSX and vRealize 
Automation.

Seminar Objectives
 –Understand the benefits of the integration between NSX and vRealize 
Automation.
 –Be able to articulate the value of the joint solution
 –Understand the deployment options including blueprints, network profiles and 
reservations.
 –Deploy a multi-tier application from the vRealize Automation catalogue with 
networking and security components.

Seminar Topics
Automation, NSX

Target Audience
Everyone interested in understanding how NSX and vRealize Automation can work 
hand-in-hand to provide automation and business agility.

Skill level required
Requires a reasonable understanding of NSX architecture and vRealize Automation
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Wednesday 25th May

09:00 – 12:00

Top Troubleshooting 
Tips for NSX on 

vSphere 6  

Emiliano Turra

Technical Support 
Director

Why you should attend
NSX is a recent addition to the datacentre, just like virtualisation was 10 years ago. 
Besides changing the way networks and security are designed and implemented, 
this will also mean new approaches and tools for troubleshooting. 

What you will learn
We will cover techniques and tools used for troubleshooting autonomous issues in a 
datacentre that is using NSX.

Seminar Objectives
Help attendees understand how to leverage existing and known networking tools. 
Learn about new ones that are available to troubleshoot issues without help from 
VMware technical support.

Seminar Topics
Troubleshooting techniques leveraging established and new tools that come with an 
NSX deployment.

Target Audience
This session is targeted at anyone interested in learning to troubleshoot issues 
observed inside an NSX based environment.

Skill level required
Session will require reasonable understanding of vSphere and networking concepts, 
and at least familiarity with NSX concepts.

THE SESSIONS - DAY 3
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Wednesday 25th May

09:00 – 12:00

The Journey of  
Virtual SAN 

Simon Todd

Systems Engineer 
Software Defined 

Storage 

Why you should attend
Virtual SAN is the HCI Storage solution of customers Small and Large, come 
discover how Virtual SAN has positively impacted customers and met their business 
drivers as well as seeing where Virtual SAN came from and how it progressed from 
the initial release in 2014

What you will learn
How virtual SAN positively impacts customers, how Virtual SAN has developed, the 
features of the latest release and future features

Seminar Objectives
Understanding and insight into virtual SAN

Seminar Topics
All things Virtual SAN

Target Audience
This session is targeted to people who want to get more understanding of the 
features of Virtual SAN and how other customers are seeing the benefits

Skill level required
An understanding of what Virtual SAN is and basic knowledge of how it works 

Wednesday 25th May

09:00 – 12:00

Top Troubleshooting 
Tips for vSphere 6

John O’Brien

Technical Support 
Training Specialist 

Why you should attend
Get the latest tips and troubleshooting techniques

What you will learn
We will cover techniques and tools used for troubleshooting vSphere 6

Seminar Objectives
Help attendees understand how to leverage the tools available to troubleshoot 
issues without help from VMware technical support

Seminar Topics
Troubleshooting tips and techniques for vSphere 6

Target Audience
Anyone interested in troubleshooting tips and techniques for vSphere 6

Skill level required
Attendees should have understanding of datacenter infrastructure and virtualization 
technologies, experience in vSphere administration. 
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LOCATION & REGISTRATION

VMware UK 

River Park Avenue 

Staines-Upon-Thames 

TW18 3FA 

United Kingdom 

Tel: +44 (0)1276 414300 

Transport Links

Central London – 17 miles

Heathrow Airport (T5) – 5 miles

M25 J13 – 2.5 miles

M4 J4b  – 5.3 miles

M3 J2/M25 J12  – 4 miles

London Waterloo (rail) – 35 mins

St Pancras Int. (rail) – 62 mins

Gatwick (rail) – 64 mins

Air

Heathrow airport is a short drive from VMware’s offices, providing a wealth of domestic and international connections. 
And with Gatwick Airport just 38 miles away, your options are complete.

Road

The M25 (J13), M3 (J2) and the M4 (J4b), can all be accessed within a few miles. The A30 provides direct access to 
River Park Avenue which is off The Causeway which in turn links to Staines town centre.

Rail

Regular trains from nearby Staines station provide direct access to London Waterloo in 35 minutes. Reading station is 
45 minutes away, while Gatwick Airport can be reached in a little over an hour. There is a shuttle bus that runs 
between Staines station and the VMware office.

Registration and payment 

Price: € 2,700 EUR per person


